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Enabling the Modern Workforce with 

Conferencing Technology 

As modern technology has continued to expand the reach of the individual 

within the world, the same has been true for modern day business. 

Conferencing technology, specifically, has played a large role in enabling 

businesses to expand their reach - very literally stretching across the globe - 

allowing the most convenient and cost effective form of collaboration to happen. In addition to enabling companies 

while being used in its most basic form, it can also be used in multiple unique applications like distance learning or even 

emergency response within our modern day workforces. 

In the past, conducting business across large distances was extremely difficult and time consuming. Over the years, 

though, our ability to digitize the modern workforce has continued to make these distances seem smaller and smaller. 

While email and telephones have helped to speed up the communication processes of everyday business, their 

limitations do not allow them to replicate the fluidity of “real-time” communication. This is where conferencing 

technology comes into play. By providing excessive capacity in terms of concurrent connections as well as real-time 

digital file sharing abilities; conferencing technology has bridged the gap between convenient communication and real-

time collaboration. With this technology available and widely deployed, the limitations of remote collaboration are 

dwindling. Companies can easily cover wider territories, having locations all over the country or globe, without 

sacrificing their ability to easily work together. 

While conferencing allows companies to easily collaborate no matter where they are 

located, it also expands their reach to potential clients and guarantees a simple way to 

stay engaged and conduct business no matter where locations are. In the past, meeting 

with clients out of the area was a massive expense that was just part of doing business. 

Traveling to different locations for meetings and collaborative efforts was the only 

option if your business reached beyond city lines. Audio and web conferencing have 

enabled these businesses the ability to still hold meetings and give presentations 

without having to always leave the comfort of their facility. Still, for many who grew 

accustomed to face-to-face business meetings, conferencing technology just isn’t the 

same. Though necessary at times, there can be a personal aspect that is lost without a face-to-face interaction. Luckily, 

advancements in video conferencing have helped to make these interactions as personal as possible, even when they 

have to be done remotely. With these options available, companies can still travel as deemed necessary (for personal 

touch) but are no longer obligated to pay for travel in order to conduct a meeting that could ultimately be done 

remotely. 

In addition to all the obvious ways in which conferencing technology is used, there are many ways different industries 

have chosen to utilize these capabilities. Recognizing some of these unique use-cases has given Sonexis a great 

opportunity to evolve our own conferencing platform to include certain features that enable our customers to 

maximize the convenience of collaboration technology in less common ways. For example, the education industry has 

started using conferencing platforms as the most effective way to run their online and distance learning programs. By 

creating the Operator Console, an operator interface that allows for real-time support from a designated specialist, 

http://sonexis.com/solutions/evergreen-video-solutions/
http://sonexis.com/
http://sonexis.com/wp-content/uploads/2016/04/Sonexis_Connects_Distance-Learning.pdf
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Sonexis made our ConferenceManager2 platform more useable in the educational space.  Using this feature with the 

conferencing platform has enabled remote teachers and students to focus on the class while also having the peace of 

mind that class will not be derailed by any technical difficulties. Educational institutions can now easily and productively 

reach students who were otherwise unable to attend physical classes and needed a reliable alternative.  

Similarly, the energy and utility industry use Sonexis unique applications to support their emergency conferencing 

efforts. In the case of outages and the need for immediate response, utility companies can use Sonexis BlastDial feature 

to connect first responders instantly. Simply by dialing into a designated conference line, the system automatically dials 

out to specified individuals needed for emergency response. This feature enables first response teams to collaborate 

quickly and effectively when it matters the most. 

CONCLUSION: 

Communication and collaboration are extremely important aspects in enabling the modern workforce. Conferencing 

platforms in their most basic form of use have allowed businesses to expand their communications and collaborations 

beyond company walls. It has saved countless travel hours and dollars of businesses all over the world, while also 

enabling them to collaborate with each other easier than ever. From education to energy and utilities and beyond, 

conferencing and collaboration continues to enable to modern workforce by extending the lines of communication 

further than we ever imagined. 

 

Sonexis Technology, Inc. | 2420 Mosside Boulevard | Monroeville, PA 15146 | 1.888.4SONEXIS (1.888.476.6394) 
sales@sonexis.com | www.sonexis.com 

© 2015 Sonexis Technology, Inc. Reproduction in whole or in part without written permission is prohibited. All rights reserved. Features and specifications are 

subject to change without notice. 

 

 

http://sonexis.com/solutions/conferencemanager2/
http://sonexis.com/wp-content/uploads/2015/08/Sonexis-Emergency-Conferencing.pdf

